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ABSTRAK 
PENGARUH KOMPETENSI SUMBERDAYA MANUSIA 
BIDANG KEARSIPAN DAN SARANA PRASARANA 
KEARSIPAN TERHADAP PENGELOLAAN ARSIP DI 
UNIVERSITAS PENDIDIKAN INDONESIA 
Oleh: 
Diena Damaranti Sukma 
1603739 
 
Skripsi ini dibimbing oleh: 
Dr. H. A. Sobandi, M.Si., M.Pd 
 
Penelitian ini membahas pengaruh kompetensi sumber daya  manusia 
(SDM) bidang kearsipan dan sarana prasarana kearsipan terhadap pengelolaan 
arsip di Universitas Pendidikan Indonesia. Penelitian ini bertujuan untuk 1) 
mengetahui gambaran tingkat kompetensi SDM bidang kearsipan di Arsip 
Universitas Pendidikan Indonesia (UPI), 2) mengetahui gambaran tingkat 
kelengkapan sarana prasarana kearsipan di UPI, 3) mengetahui gambaran tingkat 
efektifitas pengelolaan arsip di UPI, 4) mengetahui ada tidaknya pengaruh tingkat 
kompetensi kearsipan terhadap pengelolaan arsip di UPI, 5) mengetahui ada 
tidaknya tingkat sarana prasarana terhadap pengelolaan arsip di UPI, 6) untuk 
tidaknya pengaruh tingkat kompetensi SDM bidang kearsipan dan sarana 
prasarana kearsipan terhadap pengelolaan arsip di UPI.  
Penelitian ini menggunakan pendekatan kuantitatif dengan metode 
eksplanatori survei. Jumlah sampel dalam penelitian ini sebanyak 50 responden. 
Responden tersebut adalah SDM bidang kearsipan yang ada di UPI. Data 
dianalisis menggunakan analisis statistik deskriptif berupa frekuensi dan skor rata-
rata serta analisis inferensial berupa regresi ganda.  
Hasil penelitian ini menunjukkan bahwa: 1) tingkat kompetensi SDM 
bidang kearsipan di UPI memiliki skor rata-rata sebesar 3,62. Hal tersebut 
kearsipan termasuk dalam kategori tinggi. 2) tingkat sarana prasarana kearsipan di 
UPI memiliki skor rata-rata sebesar 3,05. Hal tersebut termasuk dalam kategori 
sedang. 3) tingkat pengelolaan arsip di UPI memiliki skor rata-rata sebesar 3,54. 
Hal termasuk dalam kategori tinggi. 4) kompetensi SDM bidang kearsipan 
memberikan pengaruh yang positif dan signifikan terhadap pengelolaan arsip di 
UPI. 5)  sarana prasarana kearsipan memeberikan pengaruh yang positif dan 
signifikan terhadap pengelolaan arsip di UPI. 6) pengaruh kompetensi SDM 
bidang kearsipan dan sarana prasarana kearsipan berpengaruh terhadap 
pengelolaan arsip di UPI. Penelitian ini menyarankan seluruh civitas Universitas 
untuk lebih menyadari pentingnya arsip dan memberikan pengakuan lebih kepada 
arsiparis atau petugas arsip sehingga arsip tidak lagi dipandang sebelah mata.  
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ABSTRAC 
THE EFFECT OF HUMAN RESOURCES COMPETENCY IN 
THE FIELD OF ARCHIVES AND ARCHIVES 
INFRASTRUCTURES ON ARCHIVES MANAGEMENT AT 
INDONESIAN EDUCATION UNIVERSITY  
By: 
Diena Damaranti Sukma 
1603739 
Research Supervisor:  
Dr. H. A. Sobandi, M.Si., M.Pd 
This research report discusses the influence of human resource 
competence (HR) in the field of archives and archival infrastructure on archive 
management at the University of Indonesia Education. This study aims to 1) 
describe the level of competence of archiving human resources at the Archives of 
the University of Indonesia Education (UPI), 2) to describe the level of 
completeness of archival infrastructure at UPI, 3) to describe the level of 
effectiveness of archive management at UPI, 4) to find out whether there are 
archives or not. the influence of the level of archival competence on archive 
management at UPI, 5) knowing whether there is a level of infrastructure on 
archive management at UPI, 6) whether or not the influence of the level of 
competence of human resources in the field of archives and archival 
infrastructure on archive management at UPI. 
This study uses a quantitative approach with an explanatory survey 
method. The number of samples in this study were 50 respondents. The 
respondents are human resources in the field of archives at UPI. Data were 
analyzed using descriptive statistical analysis in the form of frequency and 
average score and inferential analysis in the form of multiple regression. 
The results of this study indicate that: 1) the level of competence of human 
resources in the field of archives at UPI has an average score of 3.62. This 
archive is included in the high category. 2) the level of archival infrastructure 
facilities at UPI has an average score of 3.05. It is included in the medium 
category. 3) the level of archive management at UPI has an average score of 
3.54. It belongs to the high category. 4) Human resource competence in the field 
of archives has a positive and significant influence on archive management at 
UPI. 5) archival infrastructure has a positive and significant impact on archive 
management at UPI. 6) the influence of human resource competence in the field of 
archives and archival infrastructure has an effect on archive management at UPI. 
This research advises the entire university community to be more aware of the 
importance of archives and give more recognition to archivists or archiving 
officers so that archives are no longer underestimated. 
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